
Applicant submits a completed Food Service Application packet and fee to The Health Department including  

the following additional materials     *Site plan * Menu  *Floor plans *Equipment specification sheets       

FLOW CHART FOR PROCESS OF PERMITTING AND OPENING A FOOD SERVICE ESTABLISHMENT IN CONCORD 

BOH staff  reviews the submission 

Are Plans and Menu  approved? 

YES 

Approval Letter is sent to applicant 

Applicant builds or remodels facility 

Applicant obtains final plumbing and electrical inspections and then requests  

Board of Health walk through 

Board of Health conducts build out inspection 

Does the facility pass inspection? Was it built 

according to plan and does it meet code?  

Revisions or additional build 

out is completed- applicant 

requests inspection 

NO 

Additional remodeling 

required 

Applicant requests a pre-operational inspection, pays annual   

Permit fee and submits training documentation 

Board of Health conducts Pre-Operational Inspection 

Does the facility pass inspection? 

Additional preparation required to bring 

facility into compliance 

NO 

NO 

Letter is sent to applicant          

requesting additional information 

or revisions  The plan is placed 

“On Hold” until  applicant         

submits requested  information 

and/or revised plans 

YES 

YES 

Congratulations! 

Permit to Operate is issued 

OK to OPEN 


